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>>3((< Communication Skills Notes

1. Bell-Ringers:
e Isit possible to not communicate? Explain

e Finish the phrase "Communication Is.."
2. What is communication?
3. How easy is it to communicate effectively? What can go wrong?

Brainstorm a list.

4. Effective Communication Criteria

A.

5. Video Clip Example #1: Effective or Not? Justify

6. Video Clip Example #2: Effective or Not? Justify
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7. Types of Communication

A.

8. Picture Analysis 1-5
A.

9. The 3 Levels of Communication are...(Fill these in after you've completed the
web activity.)

10. Communication Dos include...
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11. Communication Don'ts include...

12. Video Clip #1 Do's & Don'ts

13. Video Clip #2 Do's & Don'ts

14.1I-Statements Intro Phrases..remember the order isn't important as long as
it makes sense and includes all three.
a. b. c.

15. Practice I-Statements using pictures from the picture analysis (slides 17-
21).
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